
 

Remote Learning FAQ for GJHS Families 
 
We want to thank all of you for your patience and understanding.  We know you are navigating more than just 
a shift to remote learning, and we want to support you and your student in any way possible, so please do not 
hesitate to reach out to any member of the staff for assistance.  
 
We are attempting to consolidate communications in order to not overload your inbox.  It is in this spirit that we 
have created this FAQ.  
 
What if we don’t have a chromebook or other device at home? 

If you have not been able to make it to one of the Chromebook checkouts, please email 
Meghan.Roenicke@d51schools.org or message us on Facebook (@THEGrandJunctionHighSchool) and 
request one.  Please include the name(s) of students in your home.  The administrative team is  happy to 
deliver to homes, but we do ask that you agree to follow the D51 Chromebook Policy (found here)and allow us 
to deliver to your door while maintaining social distancing.  
 
What do I do if my chromebook isn’t working? 
Please call the helpdesk at 970-254-5175.  If they are unable to resolve the issues you are experiencing, we 
will bring you a different chromebook.  Just call 970-254-6900 and leave a voicemail with your student’s name 
and you address.  We will deliver a replacement within 24 hours.  
 
I receive phone calls telling me to check my email, but I haven’t received any emails.  What is going 
on? 

Please check your junk/spam folder.  If the emails are not there, contact the school at 970-254-6900 
and we will work to ensure we have the correct email address for you.  
 
What do I do if my teacher hasn’t contacted us by Monday afternoon? 

Please email Meghan.Roenicke@d51schools.org with the name of your student, the class, and the 
teacher.  We will have them contact you.  
 
What email is being used to contact my student? 

Teachers have been instructed to use the district email address for students.  Please make sure your 
student is checking this email. 
 
When do classes start? 

Remote Learning begins on Monday, March 30th.  Some teachers have been better prepared for 
remote learning, having already created Google Classrooms and supporting websites, while some are 
navigating this for the first time.  Teachers are doing their best to prepare meaningful learning opportunities for 
your student until then.  
 
How can we request an additional Chromebook if we don’t have enough technology for our multiple 
students? 
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Please email Meghan.Roenicke@d51schools.org.  Additional Chromebooks will be delivered if we have 

enough for families to have more than one.  Our priority is to ensure all families have at least one for now.  
 
 
 
What if we don’t have the internet? 

If your family has been unable to access the internet through other means (free internet offers through 
internet providers, public networks, D51 wifi from any D51 building), please contact your student’s counselor. 
We will work with your family and your students’ teachers to provide learning packets.  
 
I had a meeting scheduled with my student’s counselor/administrator.  Will that still happen? 

Meetings will continue to happen via phone or other electronic means.  If the individual you are meeting 
with hasn’t contacted you by Wednesday afternoon, please contact whomever you were scheduled to meet 
with in order to learn how your meeting will happen. 
 
Are counselors available for my student’s mental health, college and career advising, schedule 
issues?  

Yes.  You can reach your student’s counselor via email or by phone.  
 
Can we get into the building to pick up something we forgot? 

Unfortunately, no one is allowed to enter the building at this point.  If this changes, we will let you know 
and arrange a time for families to come to the building to collect forgotten items.  
 
How can I check my student’s progress? 

Please continue using ParentVue to check grades.  You can also contact teachers directly via email or 
phone.  Individual teacher extensions can be found here.  
 
Does my student have to do work, or is this work optional? 

We are asking all students to put forward a “good faith” effort at completing work.  We have asked 
teachers to contact home when/if a student seems to be disengaged from the learning.  

High school is different from elementary and middle school in that the grades are transcripted and 
demonstrate that a student has met graduation requirements, so we encourage all students to engage.  If you 
are struggling to motivate your student, please contact their counselor or Thomas.Lefebre@d51schools.org. 

We have also encouraged our teachers to be understanding of the demands of the current situation. 
This is new for all of us and the goal is to remove obstacles to ensure every student is able to continue 
learning.  
 
I don’t feel like I fully understand what is expected for my student.  My inbox is full, but there are so 
many different directions for all of their classes.  What do I do now? 

Information can quickly overwhelm your inbox, especially if you have multiple students.  We 
recommend that you check with your student first to see if they understand what is being asked of them.  If 
they feel like they understand, allow them to navigate this time with your support.  If they seem confused, or 
you think they may not understand what is expected of them, please email their teachers individually.  
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We know this can be frustrating and overwhelming for families.  We are doing our best to encourage 

teachers to keep this as simple as possible.  
If you still have questions, please contact your student’s administrator (listed by student’s last name): 
Jared.Burek@d51schools.org (Last Names A - GL) 
Nicole.Burbank@d51schools.org (Last Names GM-N) 
Josh.Warinner@d51schools.org (Last Names O-Z) 

 
 
What will happen to graduation? 

Right now, we hope to be back in the building and operating similarly to normal on April 20th, or at least 
in time for graduation.  Should any of this change, it will likely be a decision that comes from the state.  We will 
keep you posted on any changes.  We look forward to graduation every year and do not want to see students 
lose this right of passage, so we are trying to be optimistic, yet proactive should something change.  
 
Is Prom still going to happen? 

At this time, Prom is still scheduled for April 25th.  We will let you know as soon as possible if that 
changes.  
 
I still have more questions… 

If you have questions that are not addressed here, please call 254-6900 or follow this link to get 
clarification.  
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